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Explanation

• The Interactive Form is a Fillable PDF Form

• An alternative to a paper order form

• Complete and send via e-mail or  choose to 
print and fax
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Explanation

Benefits
• Ability to save “pre-populated forms”

Set up “defaults” for different types of 
configurations

Enter your Customer Information (such as ship-
to-address) only once

• Reduce faxing time and errors by utilizing e-
mail 
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Explanation

Benefits
• Reduced need to consult the Product 

Selection Guide
Use drop down menus to show available picks 

instead of consulting the guide
• Remote use – No web access required

Can use it anywhere
• Bookmarks for navigation

Jump to only the Patient Zones needed
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Explanation

Benefits
• Universal dimension population

Dimensions such as seat width are carried 
through the form

Saves time and reduces errors
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Requirements for use

• The form can be viewed and completed with 
Adobe Reader but cannot be saved
Completing the form in Adobe Reader will cause all data 

to be lost

• The Form can be saved using a different 
reader software called “Foxit Reader”

• “Foxit Reader” is a free reader that can be 
downloaded for viewing and saving the form
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Requirements for use

• PC Running Windows
Versions:
– Windows 2000
– Windows XP
– Windows Server 2003
– Windows Vista
– Windows 7

• Download and install FOXIT .pdf viewer
– www.foxitsoftware.com
– Allows saving the file and it’s data
– Free Software
– Used instead of Adobe
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How to Use the Form

Follow 
instructions at 
the top of page 1 
to install the 
viewer and to 
learn how to 
save the file

From Cover Page
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How to Use the Form

Click check box 
to request a 
Quote or an 
Order

From Cover Page
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How to Use the Form

Complete 
general order 
information
You can pre-populate 
this area for 
information that does 
not change 

From Cover Page
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How to Use the Form

Start with Page 
one of the order 
form 

General order 
information 
from the cover 
page will be 
automatically 
copied to this 
page

From Page 1
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How to Use the Form

Complete just 
like the paper 
order form –
notice, however, 
there are drop 
down boxes to 
assist you

From Page 1
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How to Use the Form

Complete 
seating 
dimensions

From Page 1
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Dimensions are 
entered as 
decimals (not 
fractions)

How to Use the Form

From Page 1
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How to Use the Form

Dimensions will 
automatically 
transfer to 
Diagrams
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How to Use the Form

Optionally use 
the Required 
Box as a first 
step to 
completing the 
form. This 
reminds you of 
only those zones 
needed as you 
move through 
the form

From Page 2
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How to Use the Form

From Page 2

Some areas of 
the form allow 
“Multi-select”
Options.  Click 
the box once to 
select it, click it 
again to unselect 
it.
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How to Use the Form

Other areas of 
the form allow 
only “single-
selection” picks 
(such as the seat 
base material 
choice). Click 
once to select the 
item and use the 
red RESET 
buttons to 
unselect the pick

From Page 1
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How to Use the Form

Foam layering diagram 
will automatically 
calculate price when 
foam type and quantity 
are entered

From Page 2
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How to Use the Form

Many Write In 
Boxes contain 
a drop down of 
available 
choices OR 
just type in the 
box!

From Page 2
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How to Use the Form

Use Bookmark pane to jump 
to the appropriate part of the 
form and complete your order
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How to Use the Form

Complete the 
appropriate 
diagrams by just 
typing on the lines
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How to Use the Form

Upon completion,

Select File>Save 
As..

And name the file 
with an appropriate 
designation
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How to Use the Form

After saving,

submit the form via 
email by selecting 
File>Email.. And 
sending the form to 
customseating@sunmed.com

Please indicate 
“Quote” or “Order”
in the subject line
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How to Use the Form

Alternatively, after 
saving,

You can print and 
submit the form via 
fax.  

Submit the fax to:

877-237-4214
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Conclusion

Thank you for your time…

If you have any questions…
contact customer service at 800-333-4000


